
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 

Welcome to the Spring 2009 newsletter 
 for the Southeast Region where resources 
are available across the entire U.S. through 

your state and national contacts! 
 

 
On a positive note Winter will soon be behind us and we can look forward to Springtime 
and maybe even a hint of Summer vacations to come.            

 
 
 Another event to look forward to is the NAHAM conference in Las Vegas in May…right 
between Spring and Summer...this really IS motivational!   

 
Regardless of the season we all have something in common…we find ourselves in ‘reality 
check’ mode as it relates to healthcare.  The economy is still a major concern for everyone.  
Just when you think you cannot cut another FTE or item from your budget you are 
challenged with further reductions.  Take a deep breath and then start making contact 
with one or more of the friends you have made over the years while you were networking 
within the world of Access.  
 



Pick up the phone….send an email….you do not have to be alone unless you choose to be 
alone because everyone is facing the same struggles.  
Talk through strategies, share your plans and possibly discover a new perspective or an 
idea that you never thought about before and how it might work for you. 
 
Your world does not have to spiral out of control as long as your networking system is in 
place. 
 

 
 
You have resources and all you have to do is tap into them. 
 

 
 

When you lend a hand….what goes around comes around. 
 

 
 
The Southeast Conference in Tunica, Mississippi was a great success!   
The agenda was loaded with great speakers and outstanding topics.   
 
2009 is a new year for Presidential Leadership so it was only fitting that we should have 
some of our SE State Presidents and Vice President as speakers for this conference. 
 
Angie McDonald, ARKHAM President, spoke about first impressions and gave us 
great tips on how to accomplish this. 
 
Darlene Wixon, MSAHAM President, turned it up a notch with ideas to make Access a 
#1 department. 
 



Richard Pride, MSAHAM Vice President, treated us to great information on career 
laddering for frontline Access staff. 
 
Paige Dean, ALAHAM President, took us through a 10 step approach to increase ER 
collections and decrease bad debt. 
 
Other speakers covered the following topics: 

o Keys to Effective Leadership 
o Dealing with the Challenges of Pricing Transparency and Consumerism 
o Having your Team on the Right Track 
o The FACT about RAC 

 
 

 
 

Everyone went home from the Southeast Conference as an  
Access Information Winner!!!!!!!!!!!!! 

 
 

 
So what’s next?  YES, it is the one we have all been waiting for….the 35th Annual 
NAHAM Conference at Mandalay Bay in Las Vegas!!!!!\ 
 
This is where you can go to PLACE YOUR BETS ON PATIENT ACCESS SERVICES.        
May 27 – 30, 2009 

 
 
For those of you attending the NAHAM conference please remember there will be a 
pre-meeting for each region.  The Southeast Regional meeting will be held on 
Wednesday, May 27th,  5:30 – 6:30 p.m. 
 
Let’s show everyone our strength in numbers.  I look forward to seeing you at this 
meeting to help us kick off the conference. 
 
 
 



REMINDER:  There is new information/new guidelines for the CHAA and CHAM 
exams.  Please go to the NAHAM website and promote this opportunity to your staff to 
achieve the highest level of certification for Access. 
 

 

 
Presidential updates from the Southeast Affiliates: 

 
 

 
ALAHAM (Alabama Association of Healthcare Access Management). 
President – Paige Dean, CPAR, CHAA, CHAM 
The Alabama Association will have their annual 2009 Summer Conference in Orange Beach, Alabama, 
July 22 – 24, 2009.  They extend a great big welcome to all the states to join them. 
Their website is www.ALAHAM.net  
                                                                             

 
ARKHAM (Arkansas Association of Healthcare Access Management). 
President – Angula ‘Angie’ McDonald 
ARKHAM has a one day meeting scheduled in July and they have Kevin Willis from Claim Services 
Incorporated providing an MSP presentation followed by a Medicare Q&A.  Their meeting fee is 
$25…what a great opportunity!  Like ALAHAM, they ar e not limiting their audience to ARKHAM, the 
invitation is open to all.   Once the date is finalized we will send more detailed information on this 
meeting. 
 
They also have a meeting planned for November…more information to come on this.   
Their website is www.ark-ham.org 
 



 
FAHAM (Florida Association of Healthcare Access Management). 
President – Kandy Swanson 
FAHAM has a membership drive going on with some great incentives for those membership referrals.  
Go to their website and get some tips. 
 
Their next meeting is scheduled for April 17th.     
Like many other hospitals they are fast at work getting ready for the Red Flag Rules to make the 
mandatory compliance date set by the FTC of May 1, 2009.  
Their website is www.faham.info 
 
 

   
GAMA (Georgia Association of Healthcare Access Management). 
President - Cindy Bryant. 
GAMA will announce their plans for their meetings in 2009 over the upcoming months.   
Their website is www.gama-online.org 
 

 
Louisiana 
There are several NAHAM members from Louisiana who are working to rebuild their state organization.  
I look forward to hearing back from Louisiana soon and my assistance is available whenever needed. 
  

 
Mississippi 
MSAHAM (Mississippi Association of Healthcare Access Management). 
President – Darlene Wixon. 
 
Mississippi continues to make great progress in the reorganization of their state’s affiliate.  A mass 
mailing went out in January to hospitals across Mississippi soliciting new members.  
Good Luck and Congratulations to Mississippi!!!! 
 

 
NCAHAM (North Carolina Association of Healthcare Access Management). 
President – Marsha Correll   
North Carolina has their Spring Education Conference scheduled for March 27th.  Their annual 
educational conference will be held September 23-25, 2009.    



Marsha shared their organization is feeling the same types of pain I am hearing from others.   Managers 
are covering shifts and budgets are cut making it hard to get to meetings.  For those of you who are able 
to participate, please share what you learn with those who were not able to make the meetings.   
Marsha feels their association has dedicated officers who are strong enough to get them through the 
tough times and they will not only survive, they will thrive. 
Their website is www.NCAHAM.com 
 

 
SCAHAM (South Carolina Association Healthcare Access Management). 
President -  Charlene Cathcart 
South Carolina has a meeting coming up on April 24th with a dynamic agenda, check out their website.  
Their annual conference is scheduled for October 7 – 9, 2009, at Myrtle Beach.   
Their website is www.SCAHAM.org 
 

 
TAHAM (Tennessee Association of Healthcare Access Management). 
President - Maxine Wilson, CHAM 
Tennessee has their annual fall conference schedule in the Great Smoky Mountains.  You can go online to 
their website to get dates and specifics about the conference.  And I must tell you the Fall foliage, the 
decorations with thousands of pumpkins and flowers, plus the view of the mountains in October is a sight 
to behold. 
Their website is www.TAHAM.org  
 

 
VAHAM (Virginia Association Healthcare Access Management). 
President – Leisa Wade, CHAA, CHAM 
Virginia continues to work through their reorganization so watch for updates in future newsletters.  They 
have a logo contest going on for their new website so check them out. 
Their website is www.VAHAM.org  
 

 
West Virginia – if we have anyone from this area receiving this email and you want to reorganize your 
group please let me know if you need any help. 
 
 
Visit each others websites and see what members from other states are doing.  We can all learn from each 
other.  Wishing everyone the best!!!!!!!!!!!!!     Betty 


